














DR. DEEPA TAKHAR COSMETIC CLINIC

putting your best face forward

“Everyone is entitled to turn the clock back a
little to benefit from a bit of fine tuning,” claims Dr.
Takhar as she discusses her progressive approach
to the science of anti-aging. “Our clinic is all
about professionally enhancing your image”

Dr. Deepa Takhar brings experience and
insight to each client relationship, blending an
open, relaxed environment with well-trained,
careful analysis. The result is personalized care,
focused on each client’s needs, addressing the areas
and features that are most important to them.

With over 20 years of experience, Dr. Takhar
is an expert at relating to patients from all walks
of life. Her background in family medicine and
her history as a clinician inspires confidence in
her professional manner and insightful approach
to treatment. As a dedicated physician, she travels
around the world to attend talks and training events,
enriching her skill, connecting with colleagues,
and broadening the range of treatments that both
she and her staff are able to offer with the latest
innovations in technique and technology.

Dr. Takhar takes the time to consult with each
patient, evaluating their unique needs and desires,
offering a carefully formulated recommendation for
treatment. Understanding the need for individual
treatment plans, Dr. Takhar says “Everyone is different
and I'm not here to judge. That’s why we take the time
to understand each patient and their motivations.
They are often surprised to discover that we can
help them achieve their dreams subtly, over time, so
there is no glaring shift. The results are reflected in
patient attitudes; it’s invigorating, they walk taller
and that makes us feel good about what we do here”

A DIFFERENT TYPE OF CLINIC

The staff at Doctor Takhar’s clinic is highly
trained, featuring a professional staff roster
made up solely of doctors and nurses, with no
technicians or estheticians. Everyone has been
selected for the high quality of their work and their
commitment to patient care and satisfaction.

“We're not interested in altering faces so that people
look like someone else, Dr. Takhar states. “We aim
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to help people look like themselves. Time is invested

in getting to know each patient in order to help them
decide how to proceed and how to maintain the look
they desire. It's important that patients feel comfortable
at every step. Treatments are tailored to offer each
client the best possible results based on their needs.
Some treatments may consist of simply an adjustment
to daily skin care using recent product advances,

or a full range of advanced treatments offering a
rejuvenated you through the latest technology.

Enhancement techniques range from laser
rejuvenation therapy, laser hair and tattoo removal
and anti-aging laser resurfacing, to fillers for sculpting
lips or cheeks, Botox to reduce the impact of in-set
lines, and other product-based approaches.

For clients interested in optimizing their body
image, the weight loss clinic offers a ‘whole person’
approach to longer life and happier living. “It’s all about
looking, feeling, and being better; according to Dr.
Takhar. “We help people manage their expectations over
time, with practical advice and action, achieving the
look that works for them. All of our nurses and doctors
are commiitted to their own training and development,
and to the education and motivation of each patient”

PROFESSIONALISM PERSONIFIED

Dr. Takhar’s reputation as a caring practitioner
and an astute businesswoman is well earned. The
clinic continues to grow, thriving in the heart of the
ever-expanding medical district in Cambridge. Her
focus on patient satisfaction ensures that she has
the staff and the space to accommodate her growing
clientele. When asked for a final comment, Dr. Takhar
smiled as she said, “Put your best face forward”
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Cosmeric Cunic

Phone: 519-653-4490
‘Web: www.drtakhar.com
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THE HOME TEAM

on your side

‘When you meet Kevin, Tammy, Freda,
Erin, Kelly and Jack you'll think ‘cohesive! It’s as
if this very diverse group is aligned with a common
purpose that replaces ego with eager. You just
know that it would be good having this team
on your side. As Tammy says, “I enjoy meeting
people and love showing houses to find just the
right home for our clients. When that happens
it’s like magic! It’s exciting and very rewarding
to see people so happy to get what they want”

This team understands that their future
success is based on client happiness.

CONSISTENCY

Jack believes there are critical elements that are
fundamental to success; teamwork & consistency.
“To really achieve something in life, you need
others to be a part of what you're doing;” says Jack,
“particularly in the increasingly specialized real
estate profession where it takes a combination of
many skill sets to do the job properly. At the annual
RE/MAX Twin Cities banquet we achieved the
distinction of “Top Team for 2010” award. Our
results are the natural outcome of caring about client
results. They feel our commitment because we treat
them as part of our team. We're all in this together
and that’s why our clients keep coming back”

Life is interesting. In this business one
never knows what’s going to happen tomorrow.
The one common thread is being able to help
others including those who are in need. Recent
economic challenges have left many people with
tewer resources. We gladly provide advice to
those who are trying to get back on their feet”

Kelly, as the newest member, feels fortunate to be
with such a positive and knowledgeable group. “Every
day I'm impressed with the mentoring here, giving me
a more solid foundation of knowledge and process.
Sure we all have different opinions but that means we
all bring something different to the table; attributes
and experiences no single person could match”

SERVICE

Kevin believes his role is one of service rather
than sales. “T enjoy getting to know my clients and
share their vision. My reward comes from helping
them discover the perfect home to match their
dreams, meet their needs and make them happy”

When asked to sell a property this team knows
it’s all about understanding the market and knowing
the product. Jack believes more could be done to
communicate the value of the team in addition to
advertising homes for sale. “There’s a delicate balance
between advertising client properties and promoting
the realtor so that your name is remembered when
it comes time to sell or buy. Our ‘It’s about the house’
philosophy is to advertise the house more than the
agent; a key difference in the approach of our team”

As Freda says, “We are 6 very different people.
While we make an excellent team, we don’t lose sight
of ourselves and each of us continues to build our
own reputations and clients. Every client benefits
from a choice of realtor that fits their personality &
style plus a complete team that believes in instant
communication; we are all cognisant of all projects
at all times. That provides excellent backup with
immediate and effective communication. We work
with our clients to make sure they’re happy with
the results. We want them to return some day”
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REMIX &
Outstanding Agents.
Qutstanding RESUltEI.

Contact: Jack, Tammy, Freda, Kevin, or Kelly
Phone: 519-885-0200
Web: www.remaxtwincity.ca
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CAPACITY WATERLOO REGION

everyone anytime anyplace

“I'm often asked to explain exactly what Capacity
Waterloo Region is,” admits Cathy Brothers. “I believe
it’s about consciously encouraging every person, and
all of our region’s sectors, to come together to achieve
bold social change”

Think of our region as a living, breathing being who
is doing everything possible to coordinate all moving
parts as efficiently as possible in order to be healthy.
“The leg bone’s connected to the hip bone. A healthy
community, like a body, must be actively linking all its
parts in order for it to stretch its capacity. The more of
us who think and act cooperatively, the more likelihood
of achieving success, however we measure that.

PEOPLE FOCUS

“Sometimes it’s as simple as organizing pods of like-
minded leaders into peer groups to share experiences
and generate ideas,” Cathy explains. “There’s clear value
in the synergy that occurs when you gather people who
have a common interest or role. Everyone wins ... and
that strengthens our community”

A good example is Capacity Waterloo Region’s
peer groups of non-profit/social profit leaders;
people with a demanding and often lonely job that
seldom presents the luxury of peer support. Each
group consists of 6 — 8 individuals. The purpose may
be temporary and focused on a particular sectoral
issue, or it may be ongoing and link with other
groups to learn and discuss common challenges of
communication, governance, volunteers, marketing,
staff, etc. In a separate program, experienced executive
directors mentor others seeking technical or personal
growth in their roles. Inspiration happens here!

YES WE CAN

The thread that weaves through all of these
initiatives is attitude. You'll discover that the rapidly
growing numbers of those engaged with Capacity
Waterloo Region, itself a social profit organization,
share an intense belief in our community and in
its potential for the future, an unshakeable positive
spirit, and a willingness to contribute to energizing
our community ... right now. As Cathy says, “It begins
with attitude about change. When approached with a
new idea, consider saying ‘yes’ and go down that path.
It’s a good habit for all of us”
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BUSINESS LINK

One of Capacity Waterloo Region’s most vital
roles is as a connector. Every day brings new faces
with seemingly unique challenges. But, as Cathy points
out, “there’s a similarity to these calls. Identifying the
real need allows us to connect social profit/non profit
leaders with resources and individuals who are eager
to share their expertise with others”

Last year we launched a pilot program to connect a
corporate Chief Technology Officer with organizations
calling for help. Chris Howlett, also an advisor with
Communitech, worked with several organizations,
including Strong Start, to find ways for technology to
enhance organizations’ abilities to achieve their missions.

“We had many technology gaps,” explains Machelle
Denison, Executive Director. “I was eager for any help
and rushed to Capacity Waterloo Region when I heard
of the program” With the experience and knowledge
provided, Strong Start has been able to enhance its
program by leveraging technology to do more with
limited resources. The assistance is helping to build an
infrastructure that will also allow the program to grow.

I like what’s happening here. We can all take on
another layer of ‘thinking; like a fresh template, where
we no longer merely exist in our own personal world
but rather coexist with everyone with our actions
continually and deliberately considering the bigger
picture; collaborating to expand our own thoughts
and energizing ourselves with those of like mind.
Perhaps it’s not enough to simply be a citizen any
longer. There clearly is a great need and potential for
each of us to engage and re-energize as a Community
Builder. Yes, you can make a difference.
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Contact: Cathy Brothers
Phone: 519-513-2606
Email: cathy@capacitywr.ca
Web: www.capacitywr.ca
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TOP NOTCH

turvial pursuits

Each year my quest to uncover compelling local stories of achievement brings me to scores of doors and many
fascinating people. I enjoy it, partly because I've come to realize, and to feel, that inspiration is contagious. As a marketing
strategist and coach I preach the value of stretching way beyond structure to reach out and positively connect with others.

‘We all like to associate with real people who are comfortable with themselves; people who know how to listen first,
who understand the long term value in meeting your particular needs and who are willing to let you go away,
confident that you will return. This issue of Top Notch is full of such real people. You will return.

As you absorb this 7th annual edition of Top Notch profiles in excellence, you'll no doubt notice a common
thread that was apparent to me in each interview; a passion for innovation. Its clear that the spirit and excitement
of our community is alive and well in all of these enterprises. It’s truly inspiring.

Top Notch is hand delivered each Spring to 30,000 local homes, including yours. Designed for you, Top Notch
is a keeper, forever eager to win your favour, hoping to qualify for an honoured place on your coffee table,
striving to be so good that tossing it out won't even cross your mind. Can’t imagine!

You'll notice that Top Notch looks like nothing else out there and, beginning with this issue, it feels like no magazine you've
ever embraced. Thanks to Cober Evolving Solutions, Top Notch has stepped boldly forward with a cover that
almost feels alive. You likely noticed a difference the moment you picked it up. Perhaps you haven't put it down.

Each profile includes an excellent image captured by Terry Scott White Photography.
Terry knows his stuff, and he makes every photo-shoot fun for everyone.

Many of the clients featured over the past 7 years were known to me. And now my quest has broadened to
seek out those I have not yet found. You may know of a local success story that belongs in Top Notch 2012.
If you do, I'd like to hear from you.

Looking forward ...

John R. Turvey
Bottomline Resource Group
good thinking
519-501-0749
john@strategynow.ca
Leadership (2001)

www.topnotchprofiles.ca
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happiness is contagious spread the smile
/






